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ABSTRACT 
This study investigated the relationship between system automation and profitability of deposit 
money banks in Rivers State. Descriptive research design was adopted for this study.  The 
population of the study was all deposit money banks licenced and operational in Rivers State where 
a sample size of 100 respondents was drawn. Self-structured questionnaire titled “strategic 
information management system and Organizational performance Questionnaire’ (strategic 
information management AJPQ)” was used to obtain primary data after validation and ascertaining 
the reliability coefficient of 0.92. Descriptive statistics (mean, standard deviation, and percentages) 
were used as statistical tool for analysing the data, while Spearman correlation was used as 
statistical tools to test the hypotheses with the Statistical Package for Social Sciences (SPSS). It was 
found that system automation had significant relationship with job performance of deposit money 
banks in Rivers State. It concluded that system customization is positively correlated with 
organizational performance of deposit money banks in Rivers State.  Based on the findings of this 
study it was recommended that deposit money banks should ensure their system automation are 
dynamically innovative, creative and accommodative; and continually contribute to societal strategic 
transformation in compliance with professional code of conduct, ethics and excellence as to foster 
a success-oriented organization. 
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INTRODUCTION 
With the changing industry climate, globalization, impact of improvement, and client requests, 
affiliations have raced to use their amazing firm ascribes with interests in data progression to 
perceive extended length execution gains (Chandan and Urhuogo, 2012). Social event of key data 
the pioneers frameworks by current monetary establishments has added to extra made client care, 
broadened benefits, superfluous expenses of activity, and new thing improvement. By and by, no 
matter what the presentation of web banking, versatile banking and electronic teller machines, store 
cash banks have kept on encountering isolating execution (Alipour and Mahdi, 2010). 
Besides, there shows up, evidently, to be a raised degree of key data the board structures in store 
cash banks in Nigeria. In spite of these exercises embraced for data the board at the crucial level in 
store cash banks, clients truly line at the client help work area and money counters for one sort of 
exchange or the other. Moreover, their ceaseless report on instances of bank burglary, phishing, 
social preparation, hacking of data as well as records, and so forth. Of late Swedish Financial 
Supervisory Authority saw that exceptional security frequencies have expanded a critical piece of 
the time all through the excessively long particularly in Nigeria (Abawajy, 2020), in the event that 
this model isn't checked or left unabated it will weaken the presence of store cash banks as well as 
related affiliations. 
Another issue that necessary this study is the shortfall of revealed assessments on how much 
essential information the leaders structures are associated with definitive execution in store cash 
banks in Nigeria as operationalized in this audit. There had been very few close by examinations 
focusing in on fundamental information the board and execution that exhaustively surveyed the 
components of essential information the leaders systems on execution. Most assessments that are 
done just revolved around single viewpoints which may be motorization, customization, or access 
control overall. All things considered, from the disclosures of past careful assessments, little has 
been done concerning key information structures and the introduction of store cash banks in Nigeria. 
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Applied, setting focused, and key openings are spread out from the past assessments finished, 
Firstly, a piece of the examinations drove focused in on different variables like drive, development, 
and reliable improvement anyway didn't focus in on the elements of this survey. 
Katua (2014) hoped to spread out the gig of access control procedures at Kenya power making 
association and spread out that through Information System Management (ISM) definitive capacities 
were made and safeguarded for better execution of the association. 
 
System Automation 
Computerization is a kind of monetary mechanization that interfaces the client care work area in a 
bank office with the bank's client records in the administrative concentration. Banking robotization 
recommends the method for working the money related correspondence by especially tweaked 
construes with the objective that human mediation is reduced to a base. Branch robotization is also 
hinted as stage mechanization. Computerization discards the human stumble factor that banks run 
into while entrusting workers with dull manual undertakings that could indeed be mechanized. At 
the point when you can take out the human part and depend rather upon a machine to oversee 
horrid errands, exactness rates rise and HR can be set up on extra perplexed issues. PC 
mechanization in addition assists keeps with changing out with managing the reliable improvement 
in administrative principles. Through robotization, banks can report confirmation of consistence and 
in this manner spin around outstanding circumstances (where the issues existed). Developments of 
each and every sort and capacities are absolutely reliable and really got to through the stage's 
frameworks the bosses indicating contraptions. 
The financial business accepts that by taking on mechanized frameworks, both client care level and 
client relationship will improve to additionally foster things. Pikkarainen, et al., (2014) depicts web 
banking as a web stage, that licenses clients to utilize various kinds of money related associations 
going from charge part to making hypothesis. Nyangosi, et al., (2009) battle that in Kenya, most 
banks have taken on web, adaptable and other e-banking working environments to additionally 
foster development channels to their clients. Notwithstanding, it is gigantic that the presentation of 
these things be went with errands to prepare the purchaser on the novel and other inventive ways 
of managing driving money related business. For instance, in ho  
 
Profitability 
Grasping the financial state of any not altogether permanently established by complete assessment 
of money related records and reports. Gupta, Koshal and Koshal (2006) battle that the huge goals 
of any firm as per the financial backer perspective is the restriction of the firm to support benefits 
amdn limit costs. Firms should ceaselessly survey their current second and long stretch liquidity, 
advantage and dissolvability levels. In the changing business environment, firms should embrace 
risk the board models that will expand accomplice values (Panwala, 2009). 
Benefit is another component that chooses various leveled execution. Occasionally, the terms 'profit' 
and benefit' are used equally. Regardless, according to a veritable viewpoint, there is a qualification 
between the two words. Profit is an absolute term, however, efficiency is a relative thought (Yahaya, 
2016). Efficiency is a huge gauge for assessing capability; the level of advantage can't be taken as 
a last confirmation of viability. As demonstrated by Morgan, benefit infers the ability to make gains 
from the business activities of an affiliation, association, rm, or adventure. It shows the way that 
successfully the organization can make a profit by using the resources open watching out. As 
demonstrated by Yahaya (2016), efficiency is the limit of a given hypothesis to secure a return from 
its use. Efficiency has been given broad importance in the cash and accounting composing. 
 
Classical theory by Chandl er (1962), Sloan (1963) and Ansoff (1965). 
Old style speculation by Chandler [1962), Sloan (1963) and Ansoff (1965) is the most prepared by 
the by most convincing speculation of philosophy. The speculation relies upon the goal organizing 
methodologies and advantage is the unique goal. Oyedijo (2004) recognized Chandler (1962), Sloan 
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(1963) and Ansoff (1965) as the three men who cultivated the customary speculation. They spread 
out the basic components of the dated in strategy specifically; the association with sensible 
assessment; the unit of method thought from framework execution and the commitment to help 
enhancement. This speculation relies upon the practical organizing methods and advantage is a 
conclusive goal. The conventional school acknowledges that philosophy should be formal and 
unequivocal considering the affiliation structure for benefit support. Here, accomplishment or 
dissatisfaction is settled inside by the presence or non-presence and nature of the fundamental 
issue the board practices in an affiliation Ansoff (1965). 
 
METHODOLOGY 
The cross sectional research design was adopted. The example for this study is 21 store cash banks 
making the review a registration study. A registration approach was taken on where data was looked 
for from 21 banks in Port Harcourt. Respondents of the review were 105 practical heads in all the 
head parts of the 21 (21) banks working in Port Harcourt, Rivers State. this was on the grounds 
that the 21 (21) banks as a populace is a sensible size. 
  
Table 1: Population table and Selected Respondents from Categorized Functional Heads 
S/N DEPOSIT iMONEY iBANKS NUMBERS iOF iSTAFF 
1 Access iBank iPlc. I 5 
2 Citibank iNigeria iLtd. I 5 
3 Ecobank iNigeria iPlc. I 5 
4 Fidelity iBank iPlc. I 5 
5 First iBank iNigeria iLtd. I 5 
6 First iCity iMonument iBank iPlc. I 5 
7 Globus iBank iLtd. I 5 
8 Guaranty iTrust iBank iPlc. I 5 
9 Heritage iBanking iCompany iLtd. I 5 
10 Key iStone iBank i 5 
11 Polaris iBank i 5 
12 Stanbic iIBTC iBank iLtd. I 5 
13 Standard iChartered iBank iNigeria iLtd. 5 
14 Sterling iBank iPlc. I 5 
15 Sun iTrust iBank iNigeria iLtd. I 5 
16 Titan iBank 5 
17 Union iBank iof iNigeria iPlc. I 5 
18 United iBank iFor iAfrica iPlc. I 5 
19 Unity iBank iPlc. I 5 
20 Wema iBank iPlc. I 5 
21 Zenith iBank iPlc. 5 
 i i i i i i i i i i i i i i i i i i i i i iTOTAL i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i i 
i i i i i i i i i i i i i i i i i i i i i i i i i 105 i i i i i i i i i i 

 
Questionnaire was the major instrument for data collection. Information got from field were 
introduced utilizing Simple Percentages, frequencies and diagrams. Three degree of examination 
was finished in this review. First univariate examination was finished utilizing frequencies, mean, 
standard deviation. The univariate examination was utilized to show the degree to which every one 
of the review factors (aspect and measures) manifest in the populace. Besides bivariate examination 
was finished through spearman rank connection to discover the connection between the factors as 
operationalized in the review.  
 
Results 
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Ho1: There iis ino isignificant irelationship ibetween isystem iautomation iand iProfitability iof 
ideposit imoney ibanks iin iRivers iState. 
Relationship ibetween iSystem iAutomation iand iProfitability 

 
System 

iAutomation Profitability 
Decision 

Spearman's 
irho 

System 
iAutomation 

Correlation 
iCoefficient 

1.000 .638**  
 
 

Significant 
iRelationship 

Sig. i(2-tailed) . .000 
N 95 95 

Profitability Correlation 
iCoefficient 

.638** 1.000 

Sig. i(2-tailed) .000 . 
N 95 95 

**. iCorrelation iis isignificant iat ithe i0.01 ilevel i(2-tailed). 
Source: iSPSS iData iOutput ibased ion iField iSurvey i(2022) 
 
Table iabove ishows ia iconnection icoefficient i(r) iworth iof i0.504 iutilizing ia i2 ifollowed itest ip 
i= i0.000 iat i0.01 idegree iof iimportance. iSince ithe ip-worth iof i0.00 iis inot iexactly i(≤) i0.01 
ialpha ilevels, ithe iinvalid ispeculation iis ithusly idismissed iand ithe isubstitute iacknowledged. iThis 
isuggests ithat ithere iis ia icritical iconnection ibetween iframework imechanization iand iefficiency 
iof istore icash ibanks iin iRivers iState. 
 
CONCLUSION 
The audit broke down the association between Strategic information the board structures and 
Organizational execution of store cash banks in Rivers State. It saw that fundamental information 
the board structure is unequivocally associated with various leveled execution of store cash banks 
in Rivers State. On the ensuing note, the survey found Organizational system as a coordinating 
component in the association between fundamental information the leaders structure and 
progressive execution of store cash banks. 
The outcome of the assessment uncovered that structure motorization, system customization 
practices and access controls have a positive and really basic relationship with various leveled 
execution of store cash banks in Nigeria. The result additionally uncovered that fundamental 
information the chiefs system has a quantifiably basic relationship with productivity and organization 
movement. From the outcome of the data assessment, it will in general be assumed that 
fundamental information the board system expect a huge part in gaining the continued with 
headway of store cash banks under study. 
 
RECOMMENDATIONS  

1. In light of the discoveries from this review, the accompanying suggestions were made: 
2. Deposit cash banks ought to guarantee their mechanization frameworks are progressively 

imaginative, innovative, and accommodative; and ceaselessly add to cultural vital change in 
consistence with proficient set of rules, morals, and greatness to encourage a triumph 
situated association. 

3. Management of store cash banks ought to further develop their framework customization 
rehearses. 
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